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ABOUT US

International Wellbeing Insights exists to create a happier, healthier and more resilient world
through our passionate approach to reducing stress, improving mental health and promoting
wellbeing.

A catalyst for transformation, we provide expertise to individuals and organisations to diagnose
the causes, develop a strategic approach and encourage an effective culture of wellbeing to
thrive.

International Wellbeing Insights is a leading resource for advice, support and guidance on
stress. Over the last 15 years we have worked with a diverse mix of individuals, teams and
organisations across the world. A proportion of our commercial revenue helps to fund the work
we do with social causes.

Traditionally, when people think of signs of stress they think of sleepless nights, health, and
relationship problems. However stress also impacts performance, productivity, creativity,
morale and the ability to cope with change and adversity.

It is crucial to diagnose the sources and impact of stress on a case by case basis — each
individual and organisation is different. International Wellbeing Insights assesses the root
causes, impacts and costs in order to develop a strategic wellbeing action plan.

We provide expert advice and solutions to develop happiness, health and resilience, and
create real culture change using a holistic approach. In individuals this means looking at the
overall lifestyle, and in organisations we consider the whole environment, policies and
involvement at all levels.

RELEVANT EXPERIENCE

International Wellbeing Insights has extensive international experience delivering services
throughout Europe, Middle East, Africa, USA and Asia. Having gained experience on projects
with companies and organisations such as British Airways, Allianz Insurance, Oman Insurance
Company, GE, DEWA, CBRE and Procter & Gamble amongst many others, we have a wealth of
best practice expertise drawn from a broad spectrum of industries.

Our work involves everything from consultancy assignments, risk assessments and audits and the
delivery of support interventions and education programmes. Training workshops for both line
managers and the general staff population are our most popular offerings.
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THE IMPORTANCE OF FINANCIAL WELLBEING

Financial wellbeing is more important than ever, with many of us feeling under pressure
to maintain a certain lifestyle. It is essential at both a personal and organisational level
to promote financial literacy and wellbeing; money worries are a common source of
stress and are attributed to poor performance and absenteeism in the workplace.
Therefore, providing financial education will create a more engaged, happy, productive
and high performing workforce

FINANCIAL WELLBEING RESEARCH

e According to Willis Towers Watson’s 2017 Global Benefits Attitudes Survey on

Financial Wellbeing found that it has fallen since 2015

e  Close Brothers Financial Index suggests that 25 million UK employees are affected

by money worries while at work

e  Willis Towers Watson suggest that 65% of employees believe their financial

problems are negatively impacting their lives
®  More than half of all employees have no savings

° 59% of employees say they worry about their future financial status, compared with

52% and 45% of employees in developed and developing countries, respectively
e  52% often worry about their current financial state
e 59% often worry about their future financial state

e  More than two-thirds of these individuals say that money concerns keep them from

performing their best at work

WELLBEING INSIGHTS AUDIT

Financial pressures are a top three reason in our Wellbeing Insights Audit process.

Our Wellbeing Insights Audit is a market-leading process to give you absolute clarity
on how poor wellbeing impacts your workforce. Building on from the Health and
Safety’s framework, we have created a comprehensive online questionnaire that
builds an accurate picture of your organisation, enabling you to take positive action to
maximise productivity and efficiency and minimise risk exposure.
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DEVELOPING A STRATEGY: THE MONEY WHEEL

1 LIVING KEEPING A ROOF ABOVE YOUR HEAD
2 LEISURE HOBBIES, INTERESTS AND SOCIALISING
3 LEARNING PERSONAL AND PROFESSIONAL DEVELOPMENT

4 WHATIF...? SAVING FOR LARGER ITEMS OR ‘JUST IN CASFE’

5 FINANCIAL MONEY THAT MAKES YOU MONEY
FREEDOM

6 CONTRIBUTION GIVING TO CAUSES THAT YOU BELIEVE IN
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SUPPORT RESOURCES

Here is a list of free support resources for problem debt in the UK:

National Debtline

Offers phone and web chat services in England and Wales.

Telephone: 0808 808 4000 Monday to Friday, 9am to 8pm Saturday, 9:30am to Tpm.
hitps://www.gov.uk/debt-advice

Citizens Advice

Offers phone and webchat services. They also have advice centres in England, Wales,
and

Scotland.

Telephone (England): 0800 144 8848 Telephone (Wales): 0800 702 2020 Telephone
(Scotland): 0800 028 1456 Webchat service Monday to Friday, 8am to 7pm.
https://www.citizensadvice.org.uk/debt-and-money/help-with-debt/

PayPlan

Offers phone and webchat services.

Telephone: 0800 280 2816 Monday to Friday, 8am to 8pm Saturday, 9am to 3pm.
hitps://www.payplan.com/

Step Change Debt Charity

Provides advice over the telephone (0800 138 1111) or online via its free debt advice
tool, providing a personal action plan and a recommendation of available solutions.
hitps://www.stepchange.org

Age UK
Provides free debt advice and support through its helpline (0800 043 40 50) and website.
https://www.ageuk.org.uk/information-advice/money-legal/debt-savings/debt-

advice/

Debt Advice Foundation
Provides free debt advice and support through its helpline (0800 043 40 50) and website.
https://www.debtadvicefoundation.org/

Money Saving Expert
Provides free advice and resources to help people deal with their debts.
https://www.moneysavingexpert.com/

Remember that these resources are here to help you manage your debts and improve
your financial wellbeing. Don't hesitate to reach out to them if you need support or ad-
vice. Additionally, it's important to be proactive in managing your finances and seeking
support from financial wellbeing and debt charities when needed.
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ABOUT INTERNATIONAL WELLBEING INSIGHTS

Stress is a much used (and abused) term these days. You frequently hear people say “I'm stressed” or
“I'm depressed”, yet there is still much confusion about what these terms actually mean and how best to
tackle them. This is where we can help. We are the UK’s leading authority on stress management issues,

which is why you will regularly hear us talking about this topic in the media.

International Wellbeing Insights is a non-profit organisation dedicated to leading effective universal
change by maximising your resilience, happiness, productivity and success with our passionate
approach to reducing siress and promoting wellbeing. Our extensive knowledge of stress and wellbeing
and our culting edge interventions have made us the primary organisation dealing with work-related

stress reduction and wellbeing promotion in the UK since 2003.

For years, we've been empowering individuals to take charge of their wellbeing through our workshops,
guides and regular updates. We also act as a trusted advisor for many companies such as

British Airways, Allianz and Shell, guiding them through the mental wellbeing solution maze.

For more information or to book a = quress P audit
workshop or a coaching session see &cﬂsecjj;?;:ps
www.stress.org.uk, call 0844 357 8629 or 8 o
email info@stress.org.uk et
s?li,",gg'f
{raining

If you want to promote wellbeing in
your company using branded stress Stress SCreening
management products, go to
www.stressmoodcards.com.
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International
Wellbeing Insights
People. Culture & Wellbeing

We provide a range of services across the UK and internationally. We are always happy to dis-
Ccuss how we can support you.

We look forward to supporting your wellbeing journey.

Find Us Here: Call Us On: Email Us On: Visit Us On:
The Lighthouse Switchboard: +44 (0) 203 142 8650 info@stress.org.uk www stress.org.uk
Suite S, Quay West www.wellbeing.work
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